
Instructions for the SRSU Online Scholarship Application 

Before starting the online application, applicants should gather all the information they will be 
required to complete, including any essay they may be submitting. Students must complete the 
application all the way through; they cannot save it and return to it later. 

Cover Page 

 

It’s important for the accuracy of records that students who have an SRSU e-mail address or a 
Banner A number use them for this application. Students who have a Banner A number from 
another university should not use that number. 

SRSU students who do not remember their Banner A number should contact: 

Alpine Students – Center for Enrollment Services, (432) 837-8050 

Del Rio Students – Admissions Building, Room 412, (830) 703-4808 

Eagle Pass Students – B Building, Room 115, (830) 758-5005 

Uvalde Students – Admissions Building, Room 103, (830) 279-3004 

 

  



Page 1: Applicant Information 

 

Applicants will need to provide their name, date of birth, entry status and institution they are 
attending. Those who have a Banner A number and a Sul Ross e-mail address will also be 
prompted to provide that information. Applicants who do not have a Banner A number will be 
asked to provide their Social Security number instead. 

Page 2: Permanent Address and Residency 

 

Applicants must provide their permanent address and phone number. Those who are Texas 
residents must also provide their county of residence. In addition, any applicants who do not 
have an SRSU e-mail address will be prompted to enter an e-mail address (e-mail field not 
shown above). 

  



Page 3: Additional Contact Information 

 

If the applicant indicated on Page 2 that these addresses are the same as the permanent address, 
the fields will be filled out automatically based on this information. The applicant may then 
make changes such as providing a different phone number. 

If the addresses are different from the permanent address submitted on the previous page, the 
applicant may complete these fields manually 

  



Page 4: High School and College Records 

 

 



 

Depending upon an applicant’s status, different fields my need to be completed on this page. 
Three different possible views are shown above. The first is for continuing SRSU students, the 
second for entering freshmen and the third for entering graduate students and transfer students. 

Entering freshmen will need to provide their high school information, including the most recent 
high school they attended, whether they have graduated yet, their graduation/GED date, their 
high school grade-point average and class rank. They will not be asked for the number of college 
semester hours completed or college grade-point average. 

Entering graduate students and transfer students will be prompted to provide a list of colleges 
and universities previously attended and their grade-point average at each. 

All applicants may provide information concerning high school or college honors and activities. 
This information may be helpful in determining qualifications for specific scholarships. 

  



Page 5: Special Scholarship Qualifications 

 

Several scholarships have special requirements that applicants must meet in order to be 
considered. While all these fields except marital status and gender are optional, completing any 
items that apply will help the university match applicants to scholarship opportunities. 

 

 

  



Page 6: Scholarship Categories and Departments 

 

Applicants should indicate which categories of scholarships they are interested in. If they check 
Departmental Scholarship they should indicate which department or departments pertain to their 
area of study. If a department is not listed, this may be because it does not currently offer a 
scholarship. 

Different lists of categories and departments will be displayed depending upon whether the 
applicant is studying at Sul Ross State University or Rio Grande College. 

 

 

 

 

 

 

 

 

 

 



 

Page 7: Essay and References 

 

Some scholarships require that applicants submit an essay, while others require references. If 
either of these is required for a scholarship, provide this information here. 

Essay topic: A 100-150 word narrative about your educational and career plans and how 
you feel attending Sul Ross State University would help you realize them. 

References: A list of 3 references (their name, occupation, email, and phone number). 

Formatting: applicants should not be concerned with formatting of the essay, though spelling, 
grammar, punctuation and capitalization should be checked thoroughly before starting this 
application. Any line breaks in the text will generally indicate a new paragraph. 

Character length: in order to prevent submission errors, the number of characters in the essay and 
in the references will be checked when submitted. If either box has content that is too long, the 
submission will halt until the content is edited down to the proper length. Applicants should 
check the length of their essay before submitting it online. 

  



Page 8: Statement of Relationship 

 

The state of Texas requires that scholarship applicants indicate whether they are related to a 
regent of the university and the degree of the relationship. Check the most appropriate category 
and submit the application. 

Submission Completed 

 

Once the form is completed, applicants will see a page listing the information they provided. 
This should be printed out and kept for reference. Applicants should not submit multiple 
applications, as this may lead to confusion over which version is correct. 



FAQS 

1. Why doesn’t the back button of my web browser work? 
Because the questions answered at the beginning of the form determine what fields will 
be displayed later, applicants cannot use the back button to return to an earlier page. This 
is why it’s so important to have complete and correct information together ahead of time; 
if a mistake is made early on, the applicant will have to cancel and start over. 
 

2. Why does the first page of the application run so slow? 
Students who have an SRSU e-mail address may experience a slow response upon 
submitting the first (Applicant Information) page. This is because the student’s e-mail 
address has to be verified against the university’s e-mail server, which may take several 
seconds if that server is being heavily used at the time. 
 
To avoid slow responses, try to avoid submitting an application during peak e-mail 
activity times such as first thing in the morning and right after lunch on business days. 
 

3. I started the application but got called away for a half hour. When I came back all 
my information was gone and the form had returned to the cover page. 
To minimize the chance of identity theft, each page of the application is set to time out 
after 20 minutes. If you start the application and leave the page up on your computer 
screen for longer than that time, the form will automatically clear all the data that has 
been collected, which returns you to the cover page. 
 

4. I finished the application and got to the cover page. I refreshed the page and all the 
information disappeared. The form returned to the cover page. 
For security reasons, the form destroys all the form data collected once it is displayed for 
you on the screen. If you refresh the page or go to another page and then try to return to 
the display, it will be gone. 
 
Print this information out or save a copy of the page immediately – before you refresh the 
page or go to a different web page. 


